
MORRIS
VAUGHAN

EXPERIENCE HIGHLIGHTS
Business Analyst | Thermo Fisher Scientific | 2010 - Current
•	 Elicits, analyzes, and documents system and functional requirements for IT 

infrastructure, hardware, and enterprise software
•	 Leads cross-functional software development teams in an FDA- and SOX-regu-

lated environment
•	 Supports SAP environment through enhancement management, documenta-

tion, and training

Technical Writer | BeyondTrust Software | 2009- 2010
•	 Wrote software and hardware documentation for high-end computer security 

and privileged-access control software products

Senior Technical Communicator | Earthlink | 2004- 2007
•	 Analyzed and documented business and technical processes.

DID YOU KNOW?

AWARDS

ADDITIONAL SKILLS

TECHNICAL INTERESTS

Morris trained U.S. Navy officers and enlisted personnel on nuclear 
power plant operations. He planned, scheduled, and performed training, 
drills, and maintenance.

EarthLink Constellation Award for Innovation
Thermo Fisher Scientific 4i Values Award for Innovation

•  IT infrastructure
•  Agile methodology
•  SAP
•  Medical device software
•  ITIL
•  Machine learning
•  Robotics
•  Renewable energy

Editing: technical writing
Editing: academic writing

Project management

EDUCATION
•	 Master of Science, Technical Communication | 1999 

North Carolina State University, Raleigh, North Carolina
•	 Double major, English and Electrical Engineering | 1991 

Vanderbilt University, Nashville, Tennessee

SKILLS
Technical Writing 
Biotech, internet, tech, software/programming

Business Analysis
Requirements elicitation and analysis, solution design 

Software Documentation
API, hardware and software, policies/procedures, 
process analysis and improvement, online help

TECHNICAL 

WRITING 

CONSULTANT
Whether you need to explain the lastest 
software bugs to a veteran programmer 

or a five-year-old, Morris can break 
down the most complicated topic into 

clear and simple context. As a technical 
writer, he writes on subjects ranging 

from software to programming, biotech, 
fintech, and engineering-related topics.

A business analyst and senio technical 
writer for Thermo Fischer Scientific, 

Morris has more than 25 years expe-
rience making use of his engineering 

background and transforming the ideas 
of engineers and scientists into read-

able, translatable English

CONTACT
702.499.3843

contact@wordsbyapro.com

wordsbyapro.com

2654 W. Horizon Ridge Pkwy
Ste. B5-106
 Henderson, NV 89052


